
      

 
                                     POSITION VACANCY NOTICE                             

 
The Information Technology & Telecommunications – Production Services Branch is seeking applications for the position of: 

Intermediate Systems Analyst 
1 Permanent Position 

Reporting to the Senior Manager, Production Services, the incumbent is responsible for: supporting and maintaining 
packaged application systems and in-house developed application systems; analysing, developing, testing and 
implementing modifications to packages to meet user requirements; evaluating computerized systems and developing 
system proposals, estimates and project plans. The incumbent will also provide in-house training and troubleshooting; 
analyse, review, and resolve problems in the operation of package and in-house software; gather requirements, advise and 
recommend solutions to users; and liaise with software vendors and external consultants on problems and improvements to 
meet GTAA requirements. The incumbent will also provide technical expertise and skills to project implementations; co-
ordinate system implementation projects with end-users; and lead small technical and user groups in all phases of the 
systems development life cycle. Under direction of IT Managers, Project Managers and Senior Systems Analysts, the 
incumbent will provide business process re-engineering functions including business case development, feasibility studies, 
requirements analysis and data/process modelling. The work requires moving, lifting, and crawling when installing or 
inspecting, and supports a seven (7) day a week, 24 hour operation.   
 
The successful candidate will possess a degree in Computer Science from an accredited University or equivalent College 
degree. The successful candidate will have five (5) years experience in the computing industry in a systems development or 
support role, two to three years experience with SQL and PL/SQL, in addition to experience in airport operations and 
business administration systems such as Windows and UNIX Operating systems, Networking Communications and 
Internet. 
 
The successful candidate must be available to commence the duties of this position as soon as the selection decision has 
been made. 
 
We offer a fast-paced, stimulating environment along with an attractive salary/benefits package commensurate with 
experience.  
 
Please forward you resume to: 
 
Greater Toronto Airports Authority 
Lester B. Pearson International Airport 
Human Resources and Office Administration 
3111 Convair Drive 
P.O. Box 6031 
Toronto AMF, Ontario 
L5P 1B2 
Fax: (416) 776-7746 
E-mail: human_resources@gtaa.com 
 
The GTAA is committed to Employment Equity and maintaining a diverse work force. We ensure that our recruitment 
practices are supportive of this commitment. 
 
No telephone inquires or agencies, please. We thank all applicants for their interest in exploring opportunities with the 
GTAA, however, only those selected for an interview will be contacted. 

 


